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Privacy Policy
This Privacy Policy applies to all of our websites and our mobile applications ("the Website").
In this Privacy Policy, when we refer to any of our Website, we mean any website or mobile application operated by or on behalf of The Ductu Portal Ltd or its parent companies, subsidiaries and affiliates (collectively " The Ductu Portal Ltd "), regardless of how you access the network.
By accessing the Website, you agree to be bound by these terms and conditions whenever you access the Website on any device. This Privacy Policy forms part of and is incorporated into our Website Terms and Conditions. Any changes to this policy will be posted here. We reserve the right to vary this Privacy Policy from time to time and such changes shall become effective as soon as they are posted. Your continued use of the Website constitutes your agreement to all such changes.
We are committed to protecting the personal information you give us and telling you how we use the information we gather about you
Why we collection information about you
We want to offer you a service which you want to use. We may use information about you to help us customise the Website, to remember you and to improve its usefulness to you. We may use this information to notify you about changes to the Website or products, services or promotions of ours and others (with your consent) that we think you might find of interest. It can also help us to choose articles and services we think will interest you.
Information about you helps us sell space to advertisers of products and services relevant to you so that we can continue to fund the Website through advertising and you can continue to use the Website for free.
We may send you administrative and promotional emails relating to the Website and updates about the Website.
We may personalise your visits to the Website and develop the design and style of the Website to improve the services provided to you.
We may need to contact you to about a comment you have submitted or material you have posted on the Website or in order to verify your identity form time to time.
In addition to the services we provide on this web site we may want to offer you goods and services provided by us and others (with your consent) which are of interest to you.
What information do we collect from you?
We may collect information from you when you fill in an online registration form for any of the services available on our Website, (e.g., chat areas, your Profile page, forums, shopping, advisory services, competitions etc.). We may also collect information you give us over the telephone or in written or other communications. The type of information we will collect includes, for example, your name, mailing address, email address, telephone numbers, gender, preferences and, where relevant, financial, credit card or bank details.
We collect information about your use of the Website and services it offers through "cookies". For more information on "cookies" please see our Cookie Policy which forms part of this Privacy Policy.
In addition to personal information, we may also collect information about you automatically when you visit the Website by using cookies (small text files) trends which we may make use of ourselves, or pass to our associated companies or to unconnected parties and our advertising partner may also use cookies to serve advertisements that it believes are most likely to be of use or interest to you. For more information about cookies, including how to turn this feature off, please visit our Cookie Policy
If you register to use services via Facebook Connect, we may collect other types of information. These are all shown at the time you use Facebook to register.
How we ensure privacy is maintained
We endeavour to ensure that your data is stored securely and to prevent unauthorised access. We have security measures in place to protect your information which we monitor regularly. Unfortunately, despite our measures, because of the nature of the Internet, we cannot guarantee that your information will remain at all times 100% secure. The continuing efforts of hackers to defeat even the newest of security systems means that we can never make this promise.
Please be aware that if you disclose information on chat areas, your Profile page, comment areas, forums or other public services it may be possible for other people to use this information. We are not responsible for the disclosure of any information you post in this way.
We comply with the Data Protection Act 1998 and the Regulation of Investigatory Powers Act 2000 and all other legislation which governs the maintenance of privacy in your information.
The Website provides a number of links to web sites not operated by us or by companies associated with us. We take no responsibility for the use of any information about you which is collected as a result of your use of these websites and this privacy policy does not extend to any website operated by anybody other than us.
Disclosing your information and consent
By using the Website, you agree that we may disclose your personal information to any company within The Ductu Portal Ltd group of companies.
We will not make use of your personal information for direct marketing activities, or supply this information to third parties for their direct marketing activities without your consent. By direct marketing activities, we mean the communication directly to particular individuals (by e-mail, post or telephone) of any advertising or marketing material..
If having given your consent you subsequently decide you no longer wish to receive direct marketing or information from us or our associated companies or third parties or no longer want us to pass your information to third parties, please notify us at the following email address: sam.brooks@ductu.co.uk 

In particular, even where we have your consent we will only disclose your financial, credit card or bank details to our agents and/or third party suppliers of products or services on a need to know basis including, for example, in relation to the fulfilment of any e-commerce transactions.
We may disclose details about use of the Website to other businesses e.g. to demonstrate patterns of use to advertisers and other business partners. The information we pass on will not include any personal information by which you may be identified.
We compile anonymous records of user trends which we may make use of ourselves, or pass to our associated companies.
We will comply with any court order requesting or requiring the disclosure of the identity or location of or any other information in relation to anyone who has accessed the Website and we may also disclose such information where we are advised by our lawyers that a court order would be granted requiring us to disclose it, even if no legal proceedings have been commenced in relation to the same.
We endeavour to prevent unauthorised disclosures of your personal information by other people, but we are not responsible for any unauthorised disclosures or other breaches of security or for the actions of others if the information was passed to them with your authority or with the authority of anybody other than us or our associated companies.
We may transfer, sell or assign any of the information described in this policy to third parties as a result of a sale, merger, consolidation, change of control, transfer of assets or reorganisation of our business.
Obtaining your personal information
If you wish to receive a copy of the personal information we hold about you, or have any other queries or concerns about the way we are collecting and using your personal information, please write to us (including full details of your request) at:
Legal Department
The Ductu Portal Ltd
1 Wheeley Ridge
Wheeley Road
Alvechurch
Birmingham
B48 7DD

We may charge an administration fee (not exceeding the maximum permitted by law) in relation to fulfilling a request for access to personal information.
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